What’s on my Desk, 29 October 2024
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Case Discussion - Interpreting | N TR

LAWYERS LEAGUE

Challenges to Result - Feedback from

Client : Request : Process :
overcome the client

translations

* Client: Swiss attorney and his Eritrean clients

* Request: Provide a court interpreter Tigray-French
at the Swiss Embassy in Strasbourg for marriage e
preparations (Ehevorbereitungsverfahren) FOCUS “‘_\}
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Case Discussion — Interpreting — Process

Interpretation request made to

Connect: provide a court

Connect searched for an available court
interpreter with this unusual language

v

Connect was able to
find an available

interpreter in France (Strasbourg) combination as close as possible to
for Tigray-French Strasbourg
After checking the The offer was accepted,
e i [ Semes avallqbllltyf Connect a.nd allthg contact
submitted its offer to information were
the attorney exchanged

who could travel on
the required date

v

The interpretation took
place on the agreed
date and time, but
lasted a bit longer

—

The attorney and his clients were very happy with the
provided service, especially with the way Connect
coordinated everything from the enquiry until after the
assignment, where we asked for feedback
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LAWYERS LEAGUE

Feedback from
the client

Challenges to
overcome

Client type (e.g.

law firm) Result

Request { Process

* Challenges to overcome: Find within a few weeks a court
Interpreter for consecutive interpretation with the language translations
combination Tigray-French in France, who would be available
on that specific date

* Result: The assignment with the consecutive interpretation
was completed successfully FOCUS _&
N

* Feedback from the client: Our client, the attorney who sent us e ifﬂ'
the request was very pleased with the organisation of the ';Q %’j’r
assignment and his clients were very pleased with our services. EX
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